
CITIZEN CY
DYE-SUB PHOTO PRINTER

High performance, compact size
dye sublimation photo printers

Compact size but with a big 
performance!

The Citizen CY is 20% smaller in volume 
than our previous model.  Even so, it 
produces 700 prints of 4 x 6 inch media 
- 16% more but in a smaller case size.

Typical Applications

•	Photo kiosks and booths
•	Theme park rides
•	Retail printing
•	Offices and Schools
•	Law Enforcement
•	Medical imaging
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Printer Specifications

High capacity media rolls

The Citizen CY has a standard media 
capability with 700 postcard sized prints 
per roll of media and 350 prints of A5 
sized 6x8 inch prints per roll.
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Printer Model Citizen CY

Printing process Dye sublimation thermal system with overcoat

Print Modes High Speed High Quality

Resolution 300 x 300 dpi 300 × 600 dpi 

Print Speeds 

PC 4x6"

2L 5x7"

A5 6x8"

14.9 seconds

23.9 seconds

26.9 seconds

19.9 seconds

30.9 seconds

34.9 seconds

Computer interface USB 2.0, max 480 Mbps

Buffer Size PC size: 2 images;  2L/A5 size: 1 image

Printer Driver Windows® XP®, Vista®, 7 (32 and 64 bit)

Print Sizes

PC 4x6"

2L 5x7"

A5 6x8"

Postcard, 4 x 6 inches, 101 × 152 mm

2L size, 5 x 7 inches, 127 × 178 mm

A5, 6 x 8 inches, 152 × 203 mm

Print capacity

PC 4x6"

2L 5x7"

A5 6x8"

700 sheets per roll

350 sheets per roll

350 sheets per roll

Ribbon Format YMC + overcoat

Physical dimensions  (W x D x H) 322 × 351 × 281 mm

Printer Weight
14kg without paper or ribbon

Approx. 18 Kgs with full media set

Power supply voltage AC100V-240V 50/60Hz

Dealer Stamp	 1200000

With the ease-of-use of 
our printers, installation 
and training costs are 
immediately minimised.  

On-going operational costs 
are reduced as there is less 
chance of problems in the 
field because day-to-day 
functions are that much 
easier.
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Features

•	 Easy media changing with drop-
down front door

•	 Compact printer size: smaller 
case height and depth means 
printer is 20% smaller than 
previous models

•	 Larger media capacity with up to 
700 prints per roll

•	 PSS-IV proprietary powerful 
high-performance engine which 
provides high-speed printing

•	 Double-buffer means full speed 
and no delays between prints

•	 Glossy or Matte surface finish 
using standard media selectable 
through printer driver

•	 Monitoring tools and drivers for 
the latest operating systems to 
provide print counts and counter 
resets

CITIZEN CY
DYE-SUB PHOTO PRINTER

Paper rolls are installed in the front of 
the printer using the media support 
holders included with the printer.

Ribbons are easily installed and 
automatically identify their size to 
the printer including number of prints 
remaining.

Examples of three media sizes of
4x6 inches, 5x7 inches and 6x8 inches


